
Saxon Kings Terms & Conditions of Business 

In Accordance with the Estate Agents Act 1979 

1 DEFINITIONS 
The following words contained in the Confirmation of Instruction and Terms of Business mean: 
1.1
1.2
1.3
1.4

2 

2.1
2.2

2.3

(“Saxon Kings”) - Saxon Kings, 135 Kings Road, Kingston Upon Thames, Surrey, KT2 5JE 
(“the Seller”) - the seller or, if more than one, the sellers named overleaf 
(“Renumeration/Fee’) - this is calculated as the agreed percentage (plus VAT) of the sale price of the Property. 
(“Introduced”) - means a buyer viewed the property through Saxon Kings. Such introduction is deemed to be effective in terms of introducing a buyer 
to the property and the eventual purchase for a minimum period of 6 months after the termination of this contract. To avoid any potential liability for 
future fee claims, you should immediately make Saxon Kings aware if any buyer already introduced by us revisits the property through another estate agent. 

SOLE AGENCY 

You hereby undertake not to instruct any other agent during the term of this agreement. 
For clarity, (in line with 2.3 below) you hereby agree that private or other agent’s sales originating before the termination date of the agre ement are deemed to have 
been introduced by Saxon Kings. 
You will be liable to pay renumeration to us, in addition to any costs or charges agreed in each of the following circumstances; 
2.3.1 if unconditional contracts for the sale of the property are exchanged in the period during which Saxon Kings have sole selling rights, even if the 

purchaser was not found by us but by another estate agent or by any other person, including yourself; 
2.3.2 if unconditional contracts for the sale of the property are exchanged after the expiry of the period during which we have sole selling rights to a 

purchaser who was introduced to you during that period or with whom we had negotiations about the property during that period. 

2.4 

3 

Our fee is calculated as 1.25% (+VAT) of the sale price with a minimum period of 12 weeks from the date of this agreement; 28 days notice to terminate 
must be given in writing. 

MULTIPLE AGENCY 

Where the Seller agrees for Saxon Kings to act as Multiple Agents our Fee will be payable by the Seller if; 
3.1.1 at any time contracts for the sale of the property are exchanged with a purchaser who has been directly or indirectly introduced by Saxon Kings during 

the period of our agreement; or alternatively where we were the effective cause of sale such that a sale price is agreed. 
3.1.2 a multiple agency follows a period of sole ageny instruction, the multiple agency fee immediately replaces the sole agency fee 
3.2 Our fee is calculated as 3% (plus VAT) of the sale price with a minimum period of 12 weeks from the date of this agreement; 28 days notice to terminate 

must be given in writing. 

4 INITIAL ASKING PRICE & PROPERTY DETAILS 

The Marketing Price specified on the Form does not represent a formal valuation of the Property and may change during the period of this Agreement. Such change  
of the Marketing Price shall not affect the terms of this agreement. Saxon Kings has not carried out a structural examination  of the Property and has assumed that 
there are no defects, covenants and conditions and vacant possession is to be given on completion of any sale. 
Under the terms of the Property Mis-descriptions Act 1991 it is essential that all information incorporated in the particulars of sale is factually accurate. The Seller 
is therefore required to check and confirm the accuracy of any particulars prepared by Saxon Kings. 

5 WITHDRAWAL FEES 

Saxon Kings reserve the right to charge a nominal amount of £500 (plus VAT) if the property is withdrawn from the market during the term of this contract and/ 
or if an offer of the asking price from a ready, willing and able purchaser is declined. A purchaser is ready, willing and able if she or he is prepared and is able to 
exchange unconditional contracts for the purchase of your property. You will be liable to pay a withdrawal fee to us if such a prchaser is introduced by Saxon Kings 
in accordance with your instructions and this must be paid if you withdraw the property, irrespective of your reasons. The withdrawal fee is not payable if we are  
deemed to be in breach of our obligations under this contract either by a complaint upheld by Saxon Kings or by The Property Ombudsman. 

6 PAYMENT OF FEES 

Our fees are due upon exchange of contracts. At Saxon Kings discretion we may accept your solicitor or licensed conveyancer settling Saxon Kings fe e from the 
completion monies. If the Seller fails to make any payment due to Saxon Kings under this agreement by the due date for payment, then the Seller shall pay interest 
on the overdue amount at the rate of 4% per annum above Barclays Bank’s base rate. Such interest shall accrue on a daily basi s from the due date until actual pay- 
ment of the overdue amount, whether before or after judgment. The Seller shall pay the interest together with the overdue amount. 

7 DISCLOSURE OF OFFERS 

In accordance with the Estate Agency Regulations 1991, Saxon Kings will forward promptly to the Seller all offers it receives. 

8 CONNECTED PERSONS 

In pursuance of Section 21 of the Estate Agents Act 1979, unless specifically stated, Saxon Kings is not aware of any persona l interest existing between Saxon Kings 
or anyone in Saxon Kings’ employment or any connected person(s) and the Seller. If the Seller is or becomes aware of such an interest then Saxon Kings should be  
notified immediately. 

9 THIRD PARTY RIGHTS 

A person who is not a party to this Agreement has no rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of this Agreement. 

10 COMPLAINTS PROCEDURE 

Should the Seller be unhappy with the service received and unable to resolve the issue with the Branch Manager, they should write to Saxon Kings outlining the 
nature of the complaint. Saxon Kings is a member of The Property Ombudsman Scheme for Sales and Letting Agents (“the Scheme”) full details of which can be  
found at www.tpos.co.uk. Saxon Kings will comply with the Scheme’s Code of Conduct and the parties agree that Saxon Kings may disclose information relating to 
the sale of The Property to the Property Ombudsman. 

http://www.tpos.co.uk/


Confirmation of Instruction & Terms of Business 

In Accordance with the Estate Agents Act 1979 
To proceed, please confirm your instructions by signing this document with the sections below completed. We strongly recommend that you source quotes for a 
solicitor immediately as it frequently takes several weeks to prepare the necessary paperwork for sale. Management packs (if you are selling a leasehold property) 
should also be requested from your managing agent or freeholder. 

Property Address:  

Sellers Full Name(s): 

Contact Address(es):  

Contact Number: Email Address: 

EPC Provided? YES / NO Privacy Policy Reviewed? YES / NO 

Minimum period of Sole Agency / Multiple Agency: 12 weeks from the date of this agreement. 

Sole Agency 1.25% (+VAT) Multiple Agency 3% (+VAT)

Asking Price: £ 

Please indicate as to whether the property is: Freehold Leasehold Leasehold with Share of Freehold 

Service Charge: £ (p.a) Ground Rent: £ (p.a) Lease: yrs 

1. I / We, the above named Seller(s) am / are the legal and beneficial owner or co-owners of the above named Property and wish to instruct Saxon Kings to 
market the Property for sale.

2. I / We, the above named Seller(s) confirm that, unless we have previously provided Saxon Kings with written notification to the contrary, we are aware of 
no prospective purchasers of the Property who have expressed an interest in purchasing it.

3. These Terms of Business incorporate Saxon Kings’ Terms and Conditions of Business, a copy of which is printed overleaf. I / We the above named Seller(s) 
have read and fully understood those Terms and Conditions of Business.

4. I / We, understand that Saxon Kings must comply at all times with Money Laundering Regulations 2017 and will provide suitable identification in line 
with current legislation and further agree to an electronic anti-money laundering check.

5. I / We, the above named Seller(s) understand that where possible a ‘For Sale’ board will be erected for the purposes of marketing the property. 
Photographs of the property will also be published online and via social media for marketing purposes.

6. I / We understand that Saxon Kings may recommend the use of third-party service providers such as mortgage advisers, solicitors, surveyors, or 
removal companies. In some cases, they may receive a referral fee from these providers for introducing clients and that I / We are under no 
obligation to use any service providers they recommend.

Signed: 
Signed by / for and on behalf of the Seller(s) 

Name: Date: 

Signed: 
Signed for and on behalf of Saxon Kings 

Name: Date: 

www.saxonkings.co.uk info@saxonkings.co.uk 020 8546 7771 

http://www.saxonkings.co.uk/
mailto:info@saxonkings.co.uk
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